
Notice and Warning
This document is the property of SM-EP.  Circulation is restricted to Company and its designated associates, Contractors and consultants. It must not be copied or used for any other purpose other than which it is supplied, 
without the expressed written authority of Company.   Company disclaims any responsibility or liability for any use or misuse of the document by any person and makes no warranty as to the accuracy or suitability of the 
information to any third party.  Any misuse of the document is re-dressable by Company.

Log on 
URL is https://ep.marketroot.com.my/eprocurement/ssb/main.html

Key in valid Co. ID, User ID and password before click Accept & Enter button.

Big Rules
- Password must be at least 6 characters long
- Use complex combinations like include special characters like #
- Change password regularly
- Keep it private and confidential and no sharing

Click Yes if Security Alert pops up.

Must use Microsoft Internet Explorer version 5.0 and above with working email.
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Select correct module
choose either Merlin (eProcard II) or eTender

Click 
eProcurement 
to
go to Merlin 
(eProcard II) Click eTender

to
go to eTender 
System.
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Response to invitation to bid
Select the Tender Reference

Click Accept 
button from the 
List Tender 
screen or click 
Accept Invitation 
button.
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Response to invitation to bid
Accept or decline the invitation

Click Accept or 
Decline button.
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Response to invitation to bid
Confirm your invitation

Click Confirm & 
Submit button to 
end.



6

Response to invitation to bid
View or download the tender documents

Click View the 
Tender URL to 
view the full 
invitation to bid.

Click here to 
view or 
download the 
tender 
documents.



Ready to submit responses
Choose the correct Tender Reference

Number of possible ways
1 – Click Modify Response button from the 
List Tender or
2 – Click Modify Response button from the 
sub menu for selecting the Tender Ref.
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Prepare Quotation - main page
Complete the response master sheet

Fill the Supplier Ref. 
Column and 
Comments if any 
before click Save & 
Next button



Prepare Quotation - Technical 
Technical submission must be ready in “e” format.

Click Browse button 
to select the file and 
click Add to upload 
the selected file.

Repeat the same 
process if there are 
more to be uploaded.

Click Save & Next to 
complete submitting 
Technical Quotes
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Prepare Quotation - Commercial
Commercial submission must be ready in “e” format.

Click Browse button 
to select the file and 
click Add to upload 
the selected file.

Repeat the same 
process if there are 
more to upload.

Click Save to 
complete submitting 
Commercial Quotes
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Submit Quotations
Quotation can be submitted once. 

Click Submit Tender 
Response which will 
lead to select the 
correct Tender Ref.

The system will pre-
view the completed 
submission sheet and 
to confirm click 
Confirm and Submit 
button.
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Create Tender Query
Complete the main query page

Click Create Query to 
search the Tender Ref. For 
raising tender query.

Provide a Query Subject 
and complete the Query 
Details before click Save & 
Next button
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Create Tender Query (part II)
Upload attachment, if any. 

Click Browse button to 
select the file to be 
uploaded before click Add 
button. 

To post the Query, click this 
link. 
To add more attachment, 
click this link.
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View Tender Bulletin

Click List Bulletin 
or View Bulletin 
to view Tender 
Bulletin

Click Bulletin Ref. No 
to view the detail.
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Thank You


